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The Bologna Process enabled the standardization of educational process at Eu-
ropean Universities. The Erasmus program has been facilitating the mobility 
RIVWXGHQWVZLWKLQWKH(XURSHDQ8QLRQ(8IRUWKLUW\\HDUVQRZ7KHJURZLQJ






Eastern and Southeastern Asian1 students at European universities. In develop-
ing countries good education leads automatically to a bright future, being the 
RQO\KRSH IRU VRFLDO DGYDQFH 7ULSDWKL&KDQG6RQNDU pV -HHYDQ ,Q
Asian countries it is critical for the young and most productive age groups to be 
ZHOOHTXLSSHGZLWKNQRZOHGJHDQGWHFKQLFDOVNLOOV7KHSURSRUWLRQRISRSXOD-
tion attending universities is a very important indicator of future prosperity of 
GHYHORSLQJVRFLHW\9X/HpV0XKDMDULQH7KHJUDGXDWHVRI(XURSHDQ
XQLYHUVLWLHVDUHH[SHFWHGWREHWKHFRUHRISROLWLFDOHGXFDWLRQDODQGEXVLQHVV
elite of their countries, occupying top positions.
+RZHYHU$VLDQVWXGHQWVFRPLQJWR(XURSHDQXQLYHUVLWLHVIDFHDWRQFHQRW
only a culture shock but also a linguistic one. They must learn in English and 
their teachers are mostly not English native-speakers. Thus, although English 
is an international language and a basic tool for communication and for the ac-
TXLVLWLRQRIDFDGHPLFNQRZOHGJHDQGVNLOOVLWGRHVQRWJXDUDQWHHWKHDEVROXWH
mutual understanding. Moreover, Eastern and Southeastern Asian collectivist 
societies operate on the Confucian concept of Asian values6RVKRUWO\ZKDW
may seem strange to a European, may be usual to an Asian. And vice versa. 
1 (DFK WLPHZKHQ,XVHDGMHFWLYHÄ$VLDQ´ LQ WKLVSDSHU ,PHDQ(DVWHUQ$VLDDQG6RXWKHDVW$VLD
Thus, all cultural, social, religious, or philosophical concepts discussed in this paper refer to these 
regions and societies of Asia.
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ameliorate their communication skills at European universities.
7KHRUHWLFDOFRQVLGHUDWLRQVRQFXOWXUDOLVVXHV
7KH WKHRUHWLFDO IUDPHZRUNRIP\DSSURDFK LVEXLOWRQ DQH[SDQGHGDQG
XSGDWHGLQ$PHULFDQ/LEUDU\$VVRFLDWLRQ¶VGH¿QLWLRQRILQIRUPDWLRQOLW-
HUDF\












of Asian immigration after the World War II and during Asian economic crisis 
RIV VR WKHFRXQWU\ IDFHG WKHQHHGRI LQWHQVLYHZRUNRQFURVVFXOWXUDO
SV\FKRORJ\WRIDFLOLWDWHVRFLDOLQWHJUDWLRQRIQHZKDELWDQWV,UZLQ¶VFRQFHSWRI
cultural literacy focuses on learning salient characteristics and basic social and 
EXVLQHVVVNLOOVRIGL൵HUHQWFXOWXUHV)URPWRGD\¶VSHUVSHFWLYHZHFDQVD\WKDWLW
is close to the issues of cross-cultural psychology, a branch of psychology that 
KDVEHHQJURZLQJLQLPSRUWDQFHVLQFHWKHV
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It is founded on serving the group. The goals of the group are valued over 
WKRVHRILQGLYLGXDOZLWKUHVSHFWIRUDXWKRULW\KLHUDUFKLFDOUROHVDQGUHODWLRQ-
VKLSV&ROOHFWLYHUHÀHFWLRQLQHGXFDWLRQFDQEHVXPPHGXSLQDVWDWHPHQWWKDW
it is more important to be the same as everyone else than to emphasize special 
NQRZOHGJH7KXVRIWHQ:HVWHUQWHDFKHUVIDFHWKHODFNRIVWXGHQWV¶LQGLYLGXDO
engagement during classes. Also, the notion of Asian values coined by Asian 












































or political system in their countries makes them uncomfortable. 
Even though Asian universities are undergoing evolution in response to 
global education systems transformations, there are still the core, superior val-
ues important for Asian societies, therefore some changes cannot be applied 
HQWLUHO\DQGLPPHGLDWHO\,WFDQQRWEHWDNHQIRUJUDQWHGWKDW\RXQJ$VLDQVZKR
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VNLOOV RU OLEUDU\H[SHULHQFH7KHPDMRULW\ZHUHFRQGXFWHG LQ$XVWUDOLDQDQG













LQJ OHDUQLQJ UHDVRQLQJ ODZVDQG UXOHV , DWWHPSW WR LQGLFDWHKRZDFDGHPLF
OLEUDULHVE\LGHQWLI\LQJVWXGHQWV¶FXOWXUDOEDFNJURXQGDQGR൵HULQJD WDLORUHG
information literacy education, may help Asian students adapt to Western 




applied to information literacy education dedicated to Asian students coming 
DW(XURSHDQXQLYHUVLWLHV3DUDSKUDVLQJ/DXQJDQL¶VVWDWHPHQW²good research 
is not done in a social vacuum/DXQJDQLS²JRRGWHDFKLQJPXVW
EHGRQHLQVRFLRFXOWXUDOFRQWH[W$SULRUNQRZOHGJHLVQHHGHGWRPDNHVHQVHRI
certain situations or behaviors.
$FDGHPLF OLEUDULHV FRXOG EHFRPH EX൵HUV EHWZHHQ VWXGHQWV DQG OHDUQLQJ












are enrolled could consider designing multi-lingual information access tools, 
like those tested and recommended by Nzomo, Ajiferuke, Vaughan, és McKen-
zie







be discovered more deeply. As mentioned before, not little has been already 
GRQH LQ$XVWUDOLD DQG 1RUWK$PHULFD +RZHYHU DFDGHPLF HQYLURQPHQWV RI
WKRVHFRXQWULHVKDYHDFRPPRQGHQRPLQDWRUZKLFKLV(QJOLVKDV WKHR൶FLDO





plication of the information literacy concepts and tools, theories of information 
VWXGLHVDQGFURVVFXOWXUDOSV\FKRORJ\DVZHOODVUHVHDUFKPHWKRGVLQ/,6DQG
ZLGHU LQ VRFLDO VFLHQFHVPLJKWPRWLYDWHDFDGHPLF OLEUDULHV WR HVWDEOLVK VXF-
cessful programs of support for Asian students to assist in their study adventure 
at European universities and in life-long learning process after completion of 
university education.
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$EGRXOD\H .  ,QIRUPDWLRQ6HHNLQJ %HKDYLRXU RI$IULFDQ 6WXGHQWV







mation Literacy for Higher Education5HWULHYHGIURPKWWSZZZDODRUJ
DFUOVWDQGDUGVLOIUDPHZRUN
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European universities have opened their doors to the students from beyond 
(XURSHDQ8QLRQPRVWO\IURP$VLDQFRXQWULHV+RZHYHUVWXGHQWVFRPLQJWR







behaviors of teachers and peers, the discussed topics, and ameliorate their com-
munication skills.
